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Accountability    
and Reporting 

Federal reporting 
(IPEDS, NSF-NIH, etc.) 

State reporting     
(PSR-1, etc.) 

Other compliance 
(university data for 

NCAA, etc.) 

External information 
requests (Common 

Data Set, U.S. News, 
College Board, etc.) 

National initiatives 
(Voluntary System of 

Accountability, 
Complete College 

America, etc.) 

Institutional 
Assessment, Survey 
Administration and 

Support 

Institutional surveys -  
faculty, staff, 

students, alumni 

Department/program 
level  needs 
(assessment, 

accreditation, or 
program review) 

Qualtrics survey 
administration and 

support 

Learning outcomes 
assessment support 

Non-instructional unit 
assessment support 

Customer satisfaction 
surveys 

Survey clearinghouse 

Institutional Effectiveness 
and Continuous 
Improvement 

Peer salary comparisons 

Academic department data 

Student success studies 

Ad hoc policy analyses 

Performance dashboards 

Enhanced enrollment 
management research 

Strategic planning  support 

Institutional performance 
measures 

Comparative studies and 
benchmarking  

Information 
Management 

Website and reports 

Online course 
evaluation system 

Digital Measures 

Collaboration with 
BIRS & other data 

stewards 

Expanded 
communication plan 

Fact Book 

Expanded data quality 
and governance 

Research Support 

Survey design and 
development 

Data collection 

Grant programs data 
requests 

Statistical consulting  

Grants program 
assessment and/or 
evaluation services 
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Ongoing planning and 
evaluation 
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service 

Staff training and 
development 
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